
Sales Associate

Job Purpose:
The Sales Associate will be responsible for supporting the Store Leadership Team to achieve all company goals
and initiatives. The Sales Associate will model and maintain excellent customer service with effective 
communication, product knowledge, and appropriate selling techniques. The Sales Associate will maintain 
company standards of all merchandise presentation and replenishment as well as a clean store.

Essential Duties & Responsibilities:
 Basic understanding of sales principles and customer service practices
 Guides clients to help them make an informed buying decision
 Drives sales through engagement of clients, suggestive selling, and sharing product knowledge
 Greet and assist customers in an engaging and professional manner
 Maintain current and thorough knowledge of all available products within the store
 Able to handle client inquires and concerns in a timely manner 
 Document sales by creating or updating client profile records
 Alerts management of potential security issues
 Solid communication and interpersonal skills
 Ability to read, write and effectively communicate with clients, peers and management
 Excellent telephone etiquette
 Ability to multi-task, while being attentive to clients and remaining flexible to the needs of the business
 Ability to work as part of a team and take initiative independent of direct supervision
 Enthusiastic, friendly and energetic with a genuine desire to provide outstanding service
 Available to work a variety of hours, which may include early mornings, evenings and weekends
 Conduct yourself in a professional manner in both appearance and communication
 Handle all transactions with accuracy
 Make every effort to ensure the client has an excellent Kessler experience
 Maintain the appearance of all displays, tidying and restocking as needed
 Participate in inventorying, stocking, and ordering as need
 Properly secure merchandise and follow closing procedures at the end of day
 Willingness to learn and accept constructive feedback
 Technology savvy
 Being an active participant in your team and show commitment
 Perform other duties as assigned

Qualifications (What we look for):
 High School Diploma or equivalent
 1-2 years prior experience in a sales role.
 Excellent interpersonal skills
 Strong computer skills
 Ability to multi-task
 Strong communication skills
 Exceptional attention to detail  
 Strong organizational skills
 Comfortable working independently and with a team
 Someone who wants to have fun everyday!
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Sales Associate

Physical Demands:
The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job. Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is frequently required to stand, walk, sit, and talk or 
hear. The employee is frequently required to use hands to finger, handle, or feel; reach with hands. The 
employee must occasionally lift and/or move no more than 35 pounds. Specific vision abilities required by this
job include close vision, and ability to adjust focus.
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